Treal Farm

Helidays

Booking Form

Thank you for choosing to book a holiday at Treal Farm. Availability of
our cottages can be viewed on our website www.trealfarm.co.uk. Before
completing this booking form please confirm availability by emailing
cottages@trealfarm.co.uk or telephone 01326 290668.

Cottage Required:

Hayloft sleeps 6 (up to 4 adults, 2 infants, plus extra cot)

Bull Pen sleeps 4 (up o 2 adults, 2 infants, plus extra cot)

Name
Address
Postcode
Telephone

Email:
(we use email as main correspondence, whenever possible),

Date of arrival (after 3pm) / /

Date of departure (before 10am) / /
(We like to prepare the accommodation to a high standard and appreciate your
cooperation by adhering to these times).

Number of adults in your party

Names:

Number of Children in your party

Names: Age on arrival M/F
Age on arrival M/F
Age on arrival M/F

Age on arrival M/F




Number of cars

Are you part of a group booking another cottage at Treal Farm? Yes/No

Payment (please complete either section A or B)

Option A Our holiday is less than 8 weeks away:

I enclose a cheque for the full amount of our holiday £...............

Option B Our holiday is more than 8 weeks away:

I enclose a cheque for the deposit of £...............(30%), I will pay the
reminder on /__/__/ (8 weeks before the start of our holiday).

Please make chegues payable to ‘Treal Farm Holidays' Payments can also
be made by bank transfer, accounts details available on request. We
regret that we cannot process credit card payments.

I have read and accept the booking terms and conditions

Signature date /__/

Please return completed from to:
Suzy Bosustow, Treal Farm, Ruan Minor, Helston, Cornwall. TR12 7LS



To help us ensure you have what you need for your stay, please
complete the information below:

Nursery equipment: Please indicate which nursery equipment you would

like to use during your stay:

Equipment

Number Required

Bed guards

Baby bouncer

Cradle chair

Highchair

Moses basket

Play pen/travel cot

Single ‘all terrain’ buggy

Double ‘all terrain’ buggy

Single lightweight/fold-up buggy

Double lightweight/fold-up buggy

Pram

Front baby carrier

Back baby carrier

otta

We reauire the cot beds in our

Cot Toddler Bed

e o be made up as:

We would like to arrange a babysitter during an evening/s of our stay

Yes /No

(To avoid disappointment please contact us by email at least 4 weeks
before your stay, so that this can be arranged).

Please use box below to give us any further information or make a




Terms & Conditions

Bookings are accepted by return of a Booking Form, accompanied by
deposit. Bookings will be confirmed in writing by email or letter.

For bookings made more than 8 weeks prior to arrival a 30% deposit is
required. The outstanding balance is due 8 weeks prior to arrival. Full
payment is required for bookings made less than 8 weeks from the
commencement of the stay.

Provisional telephone booking will be held for 7 days pending receipt of
booking form and deposit.

The cottage must be left in a clean and tidy condition. Any articles, which
are damaged, broken or lost, must be paid for. Should any items be found
to be already damaged upon your arrival, please inform us within 24 hours.

If it is necessary for you to cancel your stay, you are liable for the full
cost. We will try to re-let your cottage and if successful will return 75%
of the price paid. We do advise that a Holiday Cancellation Insurance is
taken, however.

The cottages, play barn, laundry room, facilities and equipment should be
left clean and tidy upon vacation at the end of your stay.

The owners reserve the right to enter the property during your stay.

Treal Farm shall not be liable o you or any other member of your party
for any loss or damage to you or your property.

Any guests causing a nuisance to other guests, misusing property of Treal
Farm will have there stay terminated.

Dogs are not permitted on to Treal Farm premises.

The owners reserve the right to cancel or refuse a booking. All payments
will be refunded.

Any complaints must be notified fo the owners as soon as possible, so
that action can be taken to resolve the problems. In no circumstances
will compensation be made for complaints after tenancy has ended.



Smoking is strictly forbidden inside the cottages, play barn and laundry
room.

Cottages and all other facilities are available from 3pm on the day of
arrival to 10am on the day of departure. We like to prepare the
accommodation to a high standard and appreciate your cooperation by
adhering to these fimes.

Bookings are for a minimum of one week, unless booked as a short winter
break.

Parents must supervise their children whist using equipment provided by
Treal Farm.

The cottages and all facilities including the hot tub, play barn, play and

nursery equipment are for the use of guests named on the booking form
only and not by visiting guests, unless prior agreement is made with the
owners.

No persons other than those stated on the booking form are permitted to
stay in the cottages.

The number of persons occupying each cottage must not exceed the
number of beds each cottage is designed o accommodate:

Hayloft: sleeps up to 4 adults in one double bed and two single
beds. Up to 2 infants sleeping in cots or toddler beds. This
cottage may also accommodate one extra travel cot or Moses
basket.

Bull Pen: sleeps up to 2 adults in one double bed. Up to 2 infants

sleeping in cots or toddler beds. This cottage may also
accommodate one extra travel cot or Moses basket.

We regret that mobile phone reception is very poor within the cottages.






